VNPAY

HUONG DAN SU DUNG DICH VU VNTOPUP VID PUBLIC BANK

VnTopup 13 dich vu nap tién vao tai khoan dién thoai di dong tra trudc va tra sau qua tin nhin
SMS tir dién thoai di dong va Internet banking, sb tién duoc trir truc tiép trong tai khoan ca nhan
cua khach hang tai VID PUBLIC BANK

Dich vu dwgc ap dung véi:

- Nap tién cho thué bao tra truéc tit ca cac mang vién thong (MobiFone, Viettel,
VinaPhone, Gmobile,Viethamobile) va thué bao tra sau mang MobiFone, Viettel.

- Mién phi tin nhan téi tong dai 8049 dbi voi cac thué bao mang VinaPhone, Vietnamobile,
Gmobile va tinh phi 500 VND/tin nhan ddi véi cac mang di dong khac.

A. NAP TIEN BANG SMS.
1. Pang ky

= Quy khich dén phong giao dich cua VID Public Bank dé dang ky sir dung dich vu
VnTopup.

= Sau khi ding ky thanh cong, Quy khach s& nhan duoc tin nhan tir tong dai 8049 véi noi
dung:

QK da dang ky dich vu VVnTopup - nap tien dien thoai va mua the game thanh cong. Vui
long soan: OK gui 8049 de kich hoat dich vu. DT ho tro 1900555577

= Pé kich hoat dich vu Quy khéch soan tin nhan theo cu phap:

= Kich hoat khéng dung mat khau: OK giri téi 8049

=  Kich hoat c6 mat khau: VD: mat khau la: 12345 OK 12345 gui tsi 8049

= Sau khi gui tin nhan kich hoat dich vu VnTopup thanh cong, Quy khach nhan duoc tin
nhan tir tong dai s6 8049 vai noi dung:
Kich hoat VnTopup thanh cong. De Nap tien soan: "NAP MenhGia SoDT" gui 8049. Menh
gia: VN10,VN20,VN30,VN50,VvN100,VN200,VN300,VN500. HT: 1900555577

(*) Lwu y: Mat khau dich vu VnTopup do khach hang tu dt, c6 thé 1a chix hodc s6, c6 phan biét

gitta chir hoa, chix thuong, khdng giéi han s6 luong ky tu.
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2. Hwéng din nap tién.
2.1.  Nap tién cho chinh thué bao
Dé nap tién cho chinh sé thué bao cua minh, Quy khach soan tin nhan theo ct phép:
NAP MgnhGia [MatKhau] guitoi 8049
Trong do:
- NAP: La tir khoa cua dich vu
- MénhGia: S tién nap do Mang Vién thong quy dinh (bang phia duéi)
- MatKhau: Ty chon, do Quy khéch ty dat khi kich hoat dich vu

Cac logi ménh gia dugc qui dinh nhw sau:

Ménh gia S6 tién twong rng Ménh gia S6 tién twong ng
VN10 10,000 dong VN100 100,000 dong
VN20 20,000 dong VN200 200,000 dong
VN30 30,000 dong VN300 300,000 dong
VN50 50,000 dong VN500 500,000 dong

VD:  Quy khach nap 100.0004d vao tai khoan dién thoai.
= Nap tién khdng diing mat khau khi Quy khéch kich hoat khong dat mat khat khau.
NAP VN100 guitdi 8049
Hoac NAP 100000 guitsi 8049
= Nap tién c6 ding mat khau: VD: mat khau 1a: 12345.
NAP VN100 12345 guitsi 8049
Hoac NAP 100000 12345 guitoi 8049

Sau khi gui tin nhan nap tién thanh cong, tong dai 8049 s& giri V& dién thoai cia Quy khach

théng béo:
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* Ban da nap tien thanh cong cho thue bao xxxxxxxxxx, Ma GD: ....... DT ho tro 1900555577
2.2.  Nap tién cho thué bao khac

Dé nap tién cho thué bao khéac, Quy khach soan tin nhan theo cl phép:
NAP MénhGia SéPiénThoai [MatKhau] guitsi 8049
Trong do:
- NAP: La tir khoa cua dich vu
- MénhGia: Sé tién nap do Mang Vién théng quy dinh (bang phia trén)
- S6PiénThoai: La sb dién thoai duoc nap
- MatKhau: Ty chon, do Quy khach tu dat khi kich hoat dich vu
VD:  Quy khéach nap 100.000d cho thué bao khéc la 0912345678.
= Nap tién khdng dung mat khau khi Quy khach khong dat mat khat khau.
NAP VN100 0912345678 guritdi 8049
Hoac BAN VN100 0912345678 guitdi 8049
= Nap tién c6 ding mat khau: VD: mat khau l1a: 12345.
NAP VN100 0912345678 12345 guitsi 8049
Hoac BAN VN100 0912345678 12345 guitsi 8049

Sau khi giri tin nhin nap tién cho thué bao khéc thanh cong, tong dai 8049 s& giri vé dién thoai
cua Quy khéch théng béo:
* Ban da nap tien thanh cong cho thue bao 0912345678, Ma GD: ....... DT ho tro 1900555577

Luu y:
- Trong vong 2 phat, néu hé théng VNPAY nhan dugc nhiéu hon 1 1énh nap tién giéng nhau

dugc giri tir 1 s6 dién thoai, hé thdng chi xu 1y 1 1énh.

- Néu nap tién dé thanh toan cudc cho thué bao tra sau Quy khach phai nap véi tong ménh gia
16n hon hodc bang ng cudc phai thanh toan. Vi du: néu no cude phai thanh toan 1a 205.000 dong

thi Quy khach phai nap v6i cac ménh gia VN200 va VN10.
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- Néu thué bao dwoc nap 1a thué bao tra sau mang Viettel:
+ Kiém tra cudc phai thanh toan bang cach goi dén 199, bdm phim 1, sau d6 bAm phim 1.

+ Toan bo s6 tién nap s& duoc trir no cudc cho Quy khach. Néu sb tién nap 16n hon s cude no

trudc, sb tién thira s& duogc trir ng vao thang tiép theo.
- Néu thué bao dwoc nap 1a thué bao tra sau mang MobiFone:
+ Kiém tra cudc phai thanh toan bang cach soan tin: TC gii 9233, hodc bam *112#0K

+ Truong hop thué bao khong dang ky st dung tai khoan Fastpay: toan bo sé tién nap s& dugc
trir ng cudc cho Quy khach. Néu sé tién nap 1on hon sé cudc no trude, sd tién thira s& duoc trir

no vao thang tiép theo.
+ Truong hop thué bao c6 dang ky str dung tai khoan Fastpay: tai khoan Fastpay cua thué bao
s& duoc cong mot khoan tién ding bang sé tién Quy khach vira nap.
HUONG DAN VE MAT KHAU
=  Pé dat mat khau, Quy khach soan tin nhan theo ct phép:
MK NOP MatKhiuMéi g t6i 8049
= Pé thay d6i mat khau Quy khach soan tin nhan theo ct phap:
MK MatKhauCii MatKhauMeéi giri toi 8049
= Pé huy mat khau, Quy khach soan tin nhin theo cu phéap:
MK MatKhauCia NOP guitéi 8049

Néu Quy khach quén mat khau., vui long lién hé 1900 55 55 77 dé duoc hd tro.

HUY DICH VU
e Quy khach téi phong giao dich cua VID Public Bank yéu cau huy sir dung dich vu
VnTopup.
e Dé tranh rui ro trong cac trudng hop mat dién thoai, mat sim, bi céng ty vién théng thu
hoi sim, Quy khach phai goi dién dén TT CSKH cua VNPAY theo s6 1900 55 55 77 dé
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y&u cau tam chan dich vu VnTopup. Sau d6 Quy khach phai ra quay giao dich caa ngan

hang dé 1am tha tuc huy dich vu.
e Hb tro khéach hang:
VID PUBLIC BANK: 04 943 8999
VNPAY:: 1900 55 55 77
Hozc s6 dién thoai cham soc khach hang cua cac Cong ty Vién thong.
B. NAP TIEN KENH INTERNET
1. Pang ky
= Quy khach tsi mot trong cac chi nhanh caa ngan hang VID Public trén toan quéc dé dang

ky dich vu Internet Banking.

= Quy khach s& nhan duoc tén truy cap vao hé thong Internet Banking cua Ngan hang VID
Public cung véi thiét bi sinh ma tu dong (OTP) (néu Quy khéch lua chon hinh thirc xac
thuc bang OTP). Pdng thoi, hé thong s& giri cho Quy khach mat khau truy cap lan dau
tién 1a 1 chudi ky ty ngau nhién bao gém ca chir va s qua sé dién thoai Quy khach da
dang ky & trén. Vi ly do bao mat, Quy khach can thay d6i mat khau trong vong 24h ké tir

thoi diém nhan dugc mat khau (yéu cau bét buoc).
2. Hwéng dan nap tién
Dé thyc hién duoc giao dich, Quy khach tién hanh theo cac budc nhu sau:
Buwoc 1: Truy cap vao VID PB Ebanking, tai menu chinh, chon dich vu thanh toan héa don.
Bwdc 2: Khai tao 1énh thanh todn vai cac thong tin nhu sau:

= Tai khoan trich ng: Chuong trinh hién thi cac tai khoan thanh toan cua Quy khach ma
tai VID Public Bank dé Quy khach lya chon.

= Tén nguoi chuyén: Hé thdng tu dong hién thi tén nguoi chuyén twong tng véi s6 tai

khoan ma Quy khach chon.
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= S6 dw hién tai: Hé thong tu dong hién thi s6 du twong tng véi sb tai khoan ma Quy

khach chon & trén.

= Tén dich vu: Cung cap danh sach céc dich vu ma Quy khach ¢ thé sir dung. Dé nap tién

cho dién thoai, Quy khach chon “Nap tién dién thoai- Topup”

= S dién thoai/Tén truy cap: Hé théng mic dinh sé dién thoai 1a sé thué bao Quy khéch
dang ky véi Ngan hang. Trong truong hop mudn nap cho sé thué bao khac thi Quy khach

g6 sb dién thoai d6 vao day.

= S tién can nap: Hé théng cung cip mot danh séch cac loai ménh gia cho Quy khéch

chon lya. Quy khéach chon ménh gia can nap tai day.

= N@i dung: noi dung nap thé.

I |36 du tai khoan THANH TOAN CAC DICH VU ONLINE

58 phu tai khoan

TATKHOAN TRICH NG | 020-4-00-00-90393 v

- -~ ChleéTI'I khoan Tén ngudai chu]léh | Nguyen Thanh Thuy
= S8 du hién tai | 1,179,866-VYND
Tiét kiém online
[ Lichtra ng vay TEN DICH VU | Nap tién dién thoai - Topup v
Phiéu tinh 1&i vay S8 él|e'_n thoai/Ten | 0975381354 [Nhdp 56 dién thoai/Tén truy cip néu thanh todn cho thué
truy cap bao khac]

w Thanh toan online 56 tien cin nap | 500,000-¥ND b

Ea Pat 1anh ty déng m,',fb'.??; Tiéng VIt [yap the dt 500K cho thue bao 0975381354|

.......

Buwéc 3:_ Quy khéach nhan Tao Iénh dé thuc hién thanh toén.

Buwéc 4: Tai phan Nhap Ky tw, Quy khach nhap ding chudi ma ky tu hién thi trén hinh v&. Voi
Ma xac thuc, Quy khach nhan ma xac thuc tuy theo phwong thirc dang ky véi Ngan hang.

e Néu hinh thirc xac thyc 1a OTP, khach hang nhan nat tron trén thiét bi sinh ma va nhap
chudi s6 ngau nhién hién thi trén OTP vao phan “Nhap ma xac thuc tir OTP”. Réi sau
d6 nhan Thuc hién.
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e Néu hinh thuc xéc thyc 1a tin nhan SMS, Quy khach nhan vao nit Lay ma. Hé théng s&
gui tin nhin dén dién thoai di dong cua Quy khach. Quy khach nhap chudi sé nay vao

phan “Ma xac thwc nhan dwoc tir SMS”. Sau d6 nhan Thuc hién.

Buwéc 5: Quy khach nhan Thuc hién dé hoan tat Iénh thanh toan. Quy khéach nhan Péng néu

khéng mudn thyc hién Iénh nia.

THANH TOAN CAC DICH VU ONLINE

| 86 du tai khoan

$6 phu tai khoan TAIKHOAN TRICHNG [ 020-4-00-00-90393

— # Chuyén khoan Tén ngudi chuyén | Nguyen Thanh Thuy
= S& du hién tai | 1,179,866-YND
Tiét kiém online
- Lich tra ng vay TEN DICH VU | Nap tién dién thoai - Topup
Phiéu tinh 1ai vay 5 dién thoai/Tén | 0975381354 [Nhép s dién thoal/Tén truy cdp néu thanh toedn cho thué
truy cap bao khac]

w Thanh toan online S5 tign <in nap | 500,000-¥ND
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(s Bat 1&nh tu ddng | Nap the dt S00K cho thue bao 0975381354

A

Buwéc 6: Chuong trinh xtr ly giao dich

Néu Quy khéach nhap ma OTP/SMS dung, chuong trinh s& xir Iy giao dich ma Quy khéch yéu
cau. Quy khach s& nhan dugc héa don cua giao dich hién thi trén man hinh va gui vao dia chi
email. Truong hop nhap sai OTP/SMS, VID Public Bank s& tir chdi thuc hién giao dich.

Luu y: Quy khdch nén giiv \ai héa don giao dich can sir dung trong trirong hop tra soat véi VID
Public Bank.
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